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Greetings, 
 
Thank you for your interest in serving the homeless population of Woodruff Park and Downtown Atlanta! 
As you probably know, we have a high concentration of homelessness and underserved individuals in 
the area, and there is much that needs to be done to connect this community with valuable resources. At 
last count (done by Partners for Home in 2017 for the U.S. Department of Housing and Urban 
Development), there were 3,572 homeless individuals in the City of Atlanta. This situation is 
unacceptable for Atlanta and keeps us from living up to our potential as a progressive city where social 
justice prevails and everyone is afforded an opportunity to thrive. Your willingness to serve members 
of this community is inspiring and desperately needed in order to achieve the desired result of a 
safe, equitable, and thriving city. 
 
Homelessness is an extremely complicated issue that calls for a nuanced approach to address its root 
causes. In most cases, the conditions under which people end up homeless are the result of a 
constellation of social ills, such as mental and physical health problems, drug and/or alcohol addiction, 
poverty, systemic racism, abuse, and complications with the criminal justice system. Addressing just one 
of these problems is difficult enough, but when they start to pile up it takes a concerted effort over 
several months—and even years—to begin to make a meaningful impact. 
 
Though they may not be instantly gratifying, long-term solutions are essential, and quick fixes can do 
more harm than good. For example, dropping off food in the Park is very much a short-term solution; 
some groups do this regularly, but Park staff see very little improvement from this approach. Food 
donations in Downtown Atlanta that are not coupled with other types of services actually 
maintain homelessness, rather than solve it, because it disrupts the pipeline of social services that 
provide pathways and assistance out of homelessness. 
 
I urge you to focus your efforts and resources towards holistic support. To do this, I suggest 
connecting with a community partner that is already embedded within the City’s homeless population—
an organization that is hyper-local and is committed to addressing the complicated needs of underserved 
individuals over time. You can find a list of these organizations at www.PartnerForHopeATL.com. 
 
If you would like individualized guidance on finding a community partner that best fits with your 
organization’s beliefs and/or resources, you can contact George Chidi, Social Impact Director for the 
Atlanta Downtown Improvement District, at 404.658.5907 (office), 678.824.4187 (cell phone), or 
gchidi@atlantadowntown.com.  
 
Thank you again for your desire to help make Atlanta a better place and improve the lives of its most 
needy and suffering. With your assistance, we have a much better chance of achieving our goals 
and making Atlanta a better place for all. 
 
Regards, 

 
Ansley Whipple 
Project Manager, Woodruff Park 

http://www.partnerforhopeatl.com/
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Contact info: 
Atlanta Downtown Improvement District 
34 Peachtree St., NE, Suite 200 
Atlanta, GA 30303 
404.274.9370 
awhipple@atlantadowntown.com 
 

Organizations Providing Assistance to Atlanta’s Homeless 
 
Call 2-1-1 www.211online.unitedwayatlanta.org 
The United Way of Greater Atlanta has operators available to discuss the organizations that are most in 
need of volunteers and other resources at any given time.  
 
Atlanta Center for Self Sufficiency, Inc. 
www.atlantacss.org | 404-874-8001 x. 1120

Atlanta Mission, The Shepherd’s Inn 
www.atlantamission.org | 404-588-4000

Atlanta Mission, My Sister’s House 
www.atlantamission.org/my-sister-s-house 
404-367-2465

Atlanta Recovery Center 
www.facebook.com/atlantarecoverycenter 
404-577-3352

Back on My Feet 
www.atlanta.backonmyfeet.org | 404-263-1239

Catholic Shrine of the Immaculate 
Conception 
www.catholicshrineatlanta.org | 404-521-1866

Central Outreach & Advocacy Center 
www.centraloac.org | 404-601-3173

Covenant House Georgia 
www.covenanthousega.org | 404-589-0899 

 
Crossroads Community Ministries Inc. 
www.crossroadsatlanta.org | 404-873-7650  

 
Eagle’s Nest Ministry 
www.eaglesnestministry.org | 404-362-9544  
 

Gateway Center 
www.gatewayctr.org | 404-215-6600 

HOPE Atlanta 
www.hopeatlanta.org  | 404.574.1689 

Love Thy Neighbor in Service, Inc. 
www.lovethyneighborinservice.com  
678-379-7908

Nicholas House, Inc. 
www.nicholashouse.org  | 404-622-0793 ext.106 

SafeHouse Outreach 
www.safehouseoutreach.org | 404-523-2221 

The Salvation Army Metro Atlanta Red Shield 
Services 
www.SalvationArmyAtlanta.org/Red-Shield-
Services  | 404-486-2705

 
Trinity Community Ministries 
www.tcmatlanta.org | 404-577-6651  
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